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Terms & Conditions – Ticketed Event 

1. General

1.1   These Terms and Conditions (“Terms”) apply to the purchase of tickets 

for events organised by NATIONAL INDIGENOUS EMPLOYMENT AND 

TRAINING ALLIANCE LTD (“Organiser”).

1.2  By purchasing a ticket, you agree to be bound by these Terms.

1.3  Refunds will not be provided for change of mind. 

2. Ticket Purchase

2.1  All ticket prices are in Australian Dollars (AUD) and exclusive of GST.

2.2  Tickets are valid only for the event, date, and time specified.

2.3   Tickets are non-transferable unless expressly permitted by the 

Organiser.

3. Refunds & Exchanges

3.1  

3.2  

3.3  

3.4  

3.5  

 Refunds will only be provided as required under the Australian 

Consumer Law (ACL) and applicable Queensland legislation.

 If you can no longer attend, tickets may be transferred to another 

person with prior written notice to the Organiser (minimum 5 days 

before the event) to events@nieta.org.au. 

 If the event is cancelled by the Organiser, a full refund will be issued to 

the original payment method.

 If the event is rescheduled, tickets will be valid for the new date. If you 

cannot attend the rescheduled date, you may request a refund within 

14 days of notification.
 No refunds are available for change of mind or inability to attend, 

except as required by law.
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4. Event Changes

4.1   The Organiser reserves the right to vary the event program, venue, or 

timing without notice where necessary.

4.2   The Organiser will not be liable for any costs incurred by you as a result 

of such changes.

5. Admission

5.1   The Organiser reserves the right to refuse admission or remove any 

person whose behaviour is deemed disruptive, unsafe, or in breach of 

these Terms.

5.2  Proof of purchase may be required for entry.

5.3  Latecomers may be admitted at the discretion of the Organiser.

6. Liability

6.1   To the maximum extent permitted by law, the Organiser is not 

responsible for any loss, damage, injury, or expense arising from your 

attendance at the event.

6.2  You are responsible for your personal belongings at all times.

7. Photography & Media

7.1  By attending the event, you consent to being photographed, filmed, or 
recorded for promotional purposes unless you notify the Organiser in 

writing prior to the event.

7.2  All images and recordings remain the property of the Organiser.

8. Governing Law

8.1  

8.2  

These Terms are governed by the laws of Queensland.

 Any disputes will be subject to the exclusive jurisdiction of the courts 

of Queensland.


